YTBEPX/IEHO

IIpukasom I'eHepanbHOrO 1UpeKkTopa
TKb NuBectment [laptHepc (AO)
[Tpukas Ne 39 ot 20.05.2026

HUHCTPYKIUA
1o padore ¢ :kaj100aMu, 3asiBJICHUSIMH M 00pPalllecHUsIMU KJIMEHTOB
TKB UuBecrtmenT IlapTHepce (AO)

r. CankT-IletepOypr



OraBienune

1. OBIIUE ITOJIOXKEHMS ......cocviiiiiiiiici e 3
2. TIOPSJIOK PACCMOTPEHMS OBPALLIEHUI ..........oooveevrcicieceeceeceeeee e, )
3. IOPAAOK PABOTHI C OBPAIIIEHUAMU, HAITPABJIEHHBIMU OBIIECTBY
BAHKOM POCCH ..ottt 9
4. OCOBEHHOCTU PACCMOTPEHMAI OBPAILIEHNI 1 XXAJIOb KJIMEHTOB ITPU
B3AUMOAENCTBUU OBIIECTBA C ATEHTAMMU (IIOBEPEHHBIMMN) .......coovviiiiiiinee 10
5. TIOPAJIOK PASPABOTKM, BHECEHM S M3MEHEHMIM M IOTTIOJTHEHUH,
XPAHEHUE ... nre e 11

6. TIPUJIOKEHMSL.......coiiiiiiiiiic e 11



1. O6uue mosoxKeHus

Hacrosamas Uuctpykius mo padbote ¢ xanodamu, 3asiBICHUSIMU U OOpallleHUSIMU KJIMEHTOB
TKb Uusectment IlapthHepc (AO) (manmee — WHcTpykiwms) pa3paboTaHa B COOTBETCTBHH C
QenepanbHbIM 3aKOHOM 0T 22 ampens 1996 roma N 39-03 "O peiHKe HeHHBIX Oymar”,
®denepanbHbM 3aK0HOM 0T 29 HOs10pss 2001 roga N 156-03 "OO6 uHBECTHUIIMOHHBIX (hoHaX",
ba3oBbIM cTaHAAPTOM 3aLIUTHI [IPaB U UHTEPECOB (PU3NYECKUX U IOPUANYECKUX JIUI] — MOTydaTenei
(UHAHCOBBIX yCIYr, OKa3blBAEMBIX UICHAMH CAMOPETYJIUPYEMBIX OpraHm3aluii B cdepe
(UHAHCOBOTO PBIHKA, OOBEIUHSIONMX YIPABISAIONINX, ba30BBIM CTaHIAPTOM 3alIUTHI MPaB H
MHTEPECOB (PU3NYECKUX U IOPUAUYECKUX JIUI] — MOody4yaTesel (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX
YJIeHAaMH CaMOpPEryJIMpyeMbIX oOpranuzainuii B cdepe (UHAHCOBOTO pPBIHKA, OOBEIUHSIONINX
AKIIMOHEPHBIC MHBECTHIIMOHHBIC ()OHIBI M YIIPABJISIFOIINE KOMITAHUYA WHBECTUIIMOHHBIX (DOHIIOB,
MAeBbIX WHBECTHIIMOHHBIX (OHIOB M HETOCYJApCTBEHHBIX IEHCHOHHBIX (DOHIOB, ba3oBBIM
CTaHJapTOM 3allUThl MpPaB M HHTEPECOB (U3MUECKUX M IOPUAMYECKUX JHUI[ — MoJydarenei
(UHAHCOBBIX yCIYr, OKa3blBAEMBIX WUJIEHAMH CaMOPETYIUPYEMbIX OpraHu3aluii B cdepe
(DMHAHCOBOTO PBHIHKA, OOBEIUHSIONINX MHBECTHUIIMOHHBIX COBETHUKOB, YTBEpKIeHHOTO bankom

Poccun 08.12.2022 r., a Takxe pekomenganusamu banka Poccun.

1.1. Hacrosmas MHCTpyKIus ompenensier MopsaoK pacCMOTPEHHS >Kano0, 3asBICHUN U
obopamenuit KmuentoB TKB WuBectment I[laptHepc (AkumoHepHOe o00IIecTBO) (naimee —
OO0r111ecTBO), a TaKXKe MOJydaTenaeii (UHAHCOBBIX YCIIYT, MOCTYHAIOUIMX HEMOCPEJACTBEHHO B

OO61ecTBO, a Takke uepe3 ATeHTOB (IIOBEPEHHBIX ).
1.2. B Hactosmielr MTHCTPYKIIMK UCTIONB3YIOTCS CIETYIOIINE TEPMHUHBI U ONTPEISIICHUS:

CamoperyaupyeMasi opranu3anusi — camoperyiupyemas opranuzauus (CPO) B chepe

q)HHaHCOBOI‘O PBIHKA, O6’B€)IPIHHIOIJ.[351 YIIPABJIAIOIINX, YJICHOM KOTOpOfI SABIIACTCA O6H.[CCTBO.

KuuenTt — puznueckoe uim puaIndecKoe JUIo: a) KoropoMy OOIIECTBO OKa3bIBAET YCIYTH
JIOBEPHUTEIHHOTO YIPABJICHUS HAa OCHOBAaHWH JIMIICH3WH HAa OCYIIECTBICHHE NESATEIHHOCTH IO
yIpaBJIEHUIO IEHHbIMH OyMaraMM W/WIM Ha OCHOBAaHMU JIMIEH3MM Ha OCYILECTBICHUE
JeSITebHOCTH 1O YNPABICHHUI0O HHBECTUIMOHHBIMH (DOHJIAMH, MAEeBHIMM WHBECTUIIMOHHBIMHU
dboHIaMU U HEroCyAapCTBEHHBIMH NEHCHOHHBIMU (oHIaMu; 06) koTopomMy OOIIECTBO OKa3bIBAET
KOHCYJIbTAIIHOHHBIE YCIIYTH B OTHOUICHWH IEHHBIX Oymar, CIEIOK C HUMHU W/WIM 3aKIFOYCHUS
JIOTOBOPOB, SIBJISIOLINXCS TPOU3BOIHBIMU (PUHAHCOBBIMU HHCTPYMEHTAMH, ITyTEM MPEOCTaBICHUS

WHUBUlyaJIbHBIX NHBECTULIMOHHBIX pekoMeHauuii (MUP).

IMosryuaTesib PUHAHCOBBIX YCJIYT — KIIMEHT, a TAKKe (PU3NYECKOE WU IOPUINIECKOe JTUII0,

HaMEpPEHHOE 3aKJIIOYUTh JOTOBOP MOBepHUTENbHOrO ympasienus (YY) w/umm moroBop 00
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WHBECTHIIMOHHOM KoHCylnbTupoBanuu (MK) u/unm HamepeHHoe moaTh 3asgBKY Ha IpHOOpETeHNE

WHBECTHIIMOHHBIX MaeB MaeBOT0 HHBeCTUIIMOHHOTO (orma ([TND).
®oux — MaeBoil MHBECTUIIMOHHBIN (oH[ 1ox yrpasieHuem Oo6mectsa (ITND).

JloroBop [10BepUTEIbHOI0 YIPABJEHHSl — JOrOBOP JOBEPUTEIBHOIO YIPABICHUS
LHEHHbIMU Oymaramu, JEHEKHBIMH CPEJICTBAMU, MpeJIHAa3HAYECHHBIMU JIJISI COBEPUICHUS CHCIOK C
LEHHBIMU OyMaramMu W/WIH 3aKJII0YSHHSI T0TOBOPOB, SBJISIONINXCS MPOU3BOIHBIMU (PMHAHCOBBIMU
MHCTPYMEHTAMH, 3aKII0UaeMblil Mexxay OOIIEecTBOM U MoTydaTesieM (PMHAHCOBBIX YCIIYT, a TAKKe
[IpaBuna OBEPUTETHHOTO YIPABJICHUS HMYIIECTBOM I1a€BbIX WHBECTHLMOHHBIX (DOHIIOB TOA
yrnpasiaeHuem OO1iecTBa, K KOTOPHIM MPUCOETUHSETCS MOJydaTesb (DMHAHCOBBIX YCIYr IMPHU

HpI/IO6peT€HI/II/I HMHBCCTUIIMOHHBIX I1aCB (1)0H,Z[a.

I[OI‘OBOP 00 HHBECTUINUOHHOM KOHCYJBTHPOBAHHUU — JOTI'OBOpP 00 OKazaHHu
KOHCYJIbTAllUOHHBIX YCIIYT, 3aKJIH0YaeMBIH MCKOY I/IHBGCTI/ILII/IOHHBIM COBCTHHUKOM U IIOJIy4aTCJICM
q)HHaHCOBBIX yCIyr, B OTHOIICHUHN HECHHBIX 6YMal", CACJIOK C HUMH W/WIIH 3aKITIOUEeHUS J0roBOPOB,
SABJIAOINXCA IIPOU3BOJHBIMU (1)I/IH3.HCOBLIMI/I HHCTPYMCHTAMHU, B paMKax KOTOpOoro

NHBecTULIMOHHBIN COBETHUK ITpenocTasisieT UIP.

ATeHT, TIOBepeHHBbII — [OpUIMYECKOE JuIo, MpuBiekaemoe OOmiecTtBoM U
ocyllecTBisifonlee (YHKIMM B COOTBETCTBUU C TpeOoBaHMsIMU DenepaibHbIX 3aKOHOB OT
29.11.2001 Nel56-®3 «O06 unBecTHIHMOHHBIX (oHHax» U OT 22.04.1996 Ne 39-@3 «O pbiHKE
LIEHHBIX OyMar» Ha OCHOBAaHUH JIOTOBOpA IMOPYUEHUS WM ar€HTCKOr0 JOTOBOPA, 3aKJIOYEHHOTO C

O61ecTBoOM.
3asiBUTEJb — JIMIO, HAlIpaBHBILIEe oOpalleHne win xanody OO1iecTBy.

Kajgoba — HpOCL6a KnuenTa o BOCCTaHOBJICHHH WU 3alUTE €ro IpaB UM UHTCPCCOB,

HapyleHHbIX OO1IeCTBOM.

OO0pamenue, 3asBjeHue — HampaBieHHas Kimentom OOmiecTBa WM TOJIydaTelieM
(GuHAHCOBBIX yCIyr (manee — 3asBUTENb) MPOChOA, NPETIOKEHHE 00 3asBICHUE, Kacatomeecs

oKa3aHMs (PUHAHCOBOM yCIyrH, HO HE ABISIOIIEECs sKalo00H.

Mecto oOciyxuBaHHA NoOJIy4YaTeseil GUHAHCOBBIX yCJIYI — MECTO, IPEJIHA3HAYEHHOE
JUTSL 3aKJTF0YEHUSI TOTOBOPOB JIOBEPUTEIBHOIO YIIPABJICHHUs], OKa3aHUs (PUHAHCOBBIX YCIYT, IpHeMa
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM (PMHAHCOBBIX YCIYT, 3aBOK Ha MPUOOpETeHHe, MorameHue
¥ 0OMEeH MHBECTHUIIMOHHBIX NaeB, B TOM uucie opuc OOmecTBa Ui AreHTa, JIMYHbIN KaOUHET

KJIMEHTAa Ha cauTe O6H_[CCTBEL

duHaHcoBasi ycJayra — JOBEpUTEIbHOE YIpPaBJIECHHWE HA OCHOBAHWU JIMIICH3UU Ha

OCYIICCTBJIICHUEC MOCATCIBHOCTU II0 YIIPABJICHHUIO LICHHBIMU 6YMal"aMI/I W/UId Ha OCHOBAaHWU
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JIMICH3MN Ha OCYHICCTBJIICHHUU JOCATCIBHOCTH II0 YIPABJICHUIO HWHBCCTUIIMOHHBIMU q)OHﬂaMI/I,
MHa€BbIMH HHBCCTHIIMOHHBIMHA q)OHHaMI/I U HCEroCyaapCTBCHHBIMU II€CHCHUOHHBIMU (1)OHI[3MI/I,
KOHCYJIbTallUOHHAsA YCJIyra B OTHOLICHHU LCHHBIX 6yMar, CACJIIOK C HHUMH W/WIIH 3aKJIIOYCHUS
AOr0BOPOB, SABJIAOIUXCA ITPOU3BOJHBIMHA CI)I/IHaHCOBBIMI/I HHCTPYMCHTAMU, ITYTECM IPCAOCTABIICHUS

HHP.

Kountposep — pa6orauk(u) Otaena BHyTpeHHEro kKoHTpois OOImiecTBa, a Takke JIHIO,
UCTIOJHAONIEe O00S3aHHOCTH KOHTPOJIEPa, OCYIIECTBISIONIME MOHHUTOPUHT M  yIIpaBIICHHUE
PETYJISATOPHBIM PUCKOM, a TaKkKe KOHTPONIb 3a cobmogenneM OOmecTBoM TpeOoBaHUI
3aKoHO 1aTeabcTBa Poccuiickoit denepaniii 0 phIHKE IEHHBIX Oymar, ba3oBbIX W BHYTPEHHHX

cranaaptoB CPO, BHyTpeHHHX JOKyMeHTOB O0IecTBa.

Mucceaunr (misselling) — npoaaka ogHOro GUHAHCOBOTO MPOAYKTA MO/ BUIAOM JPYIOro,

OJIMH U3 BapUAHTOB HEJIOOPOCOBECTHOTO MOBEICHUS YYACTHUKOB (PMHAHCOBOTO PHIHKA.
2. Iopsinok paccMOTpeHHUsI OOpallleHH I

2.1. OO61ecTBO MpUHUMAET OOpaIleHHs], 3asIBICHNUS, kao0bl (Hanee — O0paieHus):

— B IMMCBMEHHOM BHJIC B MECTaX 0OCTY)KUBAHUS KIIUCHTOB;

— TMIOYTOBBIM OTIIPABJICHHEM HIIM HAPOYHBIM IO aJpecy MecToHaxoxaeHus OOiecTsa,
aZipecy MecTa HaXOXKJIeHus peacTaBuTenbeTBa O0IIecTBa,;

— B 2JIGKTPOHHOM BHUJIE, HallpaBJICHHBIC Ha AJIEKTPOHHBIN stk clients@tkbip.ru.

2.2. Bce nocrynatomue OOmectBy B cooTBercTBUM ¢ M. 2.1. OOpamieHus mojjexar
00s3aTeNbHON PEerucTpalui COTpyAHUKaMH JlemapraMeHTa MOAJIEPKKH MPOJaXX M KIMEHTCKOTO
ceppuca (nasee — OTBETCTBEHHOE IMOJAPA3JEIECHUE), BBINOJHSIOMMUMUA  (QYHKIUHU IO
B3aUMOJICUCTBUIO ¢ KIMeHTamMu u nojuepxkke npogax Y, [TMD, UK ne nmo3zanee pabodero aus,
CJIEAYIOLIETo 3a AHEM NocTyruieHns OOpareHus.

B cnydae moctymiienus oOpamieHuss B (oOpMe 3JIEKTPOHHOro JoKymeHTta, OOmiecTBo
YBEIOMJISIET 3asiBUTENI O perucrpanuu obpamieHus (manee — YBEJOMJIEHHE O PacCMOTPEHUU
obpamenuss o dopme Ilpunoscenus Ne?2 x Hacrosimed WHCTpyKIIMM, COTJIACHO OJHOMY W3
yKa3aHHBIX BAPMAHTOB) HE MO3JHee IHA perucrpauuu OOpaiieHus TeM ke cnocoOoM, KOTOPBIM

6bu10 nostyueHo ObparieHue.

B orHomenunm xkaxporo mnocrynuBiiero OOpaimieHuss coTpyAHUK OTBETCTBEHHOIO
noapazaenenus B Xypuane O6pamennii o Gopme Ipunoscenus Nel x Hactosimern MHcTpykiun

JOKYMEHTaJIbHO (PUKCUPYET B TOM YHUCIIE:

— JIaTy perUCTpaliy ¥ BXOAIIUI HOMep (B Citydae moiyueHus opunuanbHoro OopareHus
3a MOJAMUCHIO 3asBUTENsT B OyMakHOM BMJE WJIM 1O CPEACTBaM 3JIEKTPOHHBIX KAaHAJIOB CBS3H,
BXOJSIIIMH HOMEp NpUCBAaUBAaeTCs B OOBIYHOM TMOpPSAKE B COOTBETCTBHM C BHYTPEHHUMH
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nokymeHTtamu OO1ecTBa, B ciydae ¢puKcaluu 3eKTpoHHOro OOparnieHus B BUJIE 3JIEKTPOHHOTO

nuchbMa 0e3 MOANMUCH 3asBUTENs, BXOAAInii Homep OOpalieHust MOKET He IIPUCBANBATHCSA);

—B OTHOIICHUH (PU3UYECKUX JHI — (HaMUIINIO, UMsI, OTYECTBO (IIPU HATMYMUK) 3asBUTENS,
HanpasuBiiero OOpaileHye, a B OTHOLICHUH IOPUIUYECKUX JIUL — HAUMEHOBaHUE 3asBUTEIISA, OT

HUMEHHU KOTOpOTro HampasieHo O0palieHue;
—teMaTuKy OOpalueHus;

—JIaTy PEerHCTpAllMKd M UCXOAALIMK HOMep oTBeTa Ha OOpaineHue (B ciiydae HalpaBICHUsI
ouiaapHOro OTBETa B 0yMa)KHOM BHUJIC WIIH B 3JICKTPOHHOM BHJIe hopmarta .pdf 1o amnekrpoHHbIM
KaHajaM CBSI3U 3a MOANMCHIO OTBETCTBEHHOIO JiMLa M nedyarbio OOmiecTBa, UCXOIAMIMI HOMEP
IPUCBAUBAETCs B OOBIYHOM MOPSAJIKE B COOTBETCTBUU C BHYTPEHHUMHM JIokyMeHTamMu OO1iecTsa, B
Clly4ae HaIlpaBJICHHsA OTBETa DJCKTPOHHBIM IHMCbMOM, MCXOASIIMNA HOMEpP MOXKET He

IIPUCBAUBaThCS).

OTtBercTBeHHOE Moapazaenenne nahpopmupyet Konrpoiepa o nomyuennn ObpanieHui, He

no3aHee 1 (oaHOro) padovero AHA CO JHS MOTYUYECHUS.

2.3. O0miectBo paccMarpuBaer OOpaiieHHe M MO pe3ylbTaTaM €ero pPacCMOTPEHHS

HAIPABIISICT OTBET 3asIBUTEIIO B TeUeHHE 15 padouux aHel co qus peructpanuu OOpamnieHus.

B ciryqae HEoOX0aMMOCTH 3ampoca JAOMOHUTEIBHBIX JOKYMEHTOB M MAaTEPHAJIOB B IICIISAX
00BEKTUBHOTO U BCECTOPOHHETO paccMmorpenus Obparienus, OOIIECTBO BIpaBe MPOIUTh CPOK
paccMoTpenust oOpaiieHusi, Ho He Oonee yem Ha 10 paGouux aHeii. OOIIECTBO YBEIOMIISET
3asBUTENST O MPOJUICHUU Cpoka paccMoTpeHust OOpalieHus: ¢ ykazaHueM 00OCHOBAaHHUS TaKOTO
NPOJIJICHHS, HAIIPABIISSl MY COOTBETCTBYIOIIEE YBEIOMIICHHE (J1aiee — yBEJOMIICHHE O TPOJICHUH
paccMoTperuu obparieHus: o ¢opme Ilpunoscenus Ne2 x nHacrosimedn MHCTpYKIIMHU, COTIIACHO

OIHOMY U3 YKA3aHHBIX BapI/IaHTOB).
O6H_ICCTBO MMPpUHUMACT HCO6XOIII/IMBIC MCPbI 1JI I/I,Z[CHTI/I(I)I/IKaI_II/II/I 3asgBuTes.

[Ipu paccMoTpeHMH OOpalmieHuss 10 CYIIECTBY B OOCTOSATETHCTBAX OOBEKTHBHOTO
OTCYTCTBHSI BO3MOXKHOCTH TpoBefeHnss OOIIecTBOM OPUIWYECKA 3HAYUMOUN HIESHTHU(DHUKAIIAN
3asButens, OOmECTBO COONIONAaET TPETYCMOTPEHHBIE MPUMEHUMBIM 3aKOHOJATENECTBOM H
3aKJIIOUYEHHBIMU C KIMEHTAMH JOTOBOPAMHM OTrPAaHUYEHHS HA MPEIOCTaBIECHUE TPETbUM JUIAM
CBe)IeHI/Iﬁ 0 KJIMCHTaX, UX HUMYIICCTBE, YCIIOBUAX AOTOBOPOB C KIIMCHTaAMH H WHOM HO}IO6HOI>1

uH(pOpMaLIUH.

B ciyuae nosnyuenus 3anpoca o IpeaocTaBlIeHIH HH(GOpMaIMK B OTHOILICHUN JAHHOM paHee
UH/IMBUYaIbHOM WHBECTUIIMOHHOW pPEKOMEHJAIMU (Jajiee — 3ampoc) OT JIHMIA, JOTrOoBOp 00

WHBECTUIIMOHHOM KOHCYJIBTHUPOBAaHUM C KOTOPBIM MPEKpAaTUJICS, a TakKe OT KIMeHTa (Jaiee —
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JUI0, HAMpaBUBILIEE 3alpoc), HAMpPaBICHHOIO B CPOK, HE MPEBBIMIAIOMIMA 5 JeT co AHS
MpEeKpalieHus] JoroBopa 00 WHBECTHUIIMOHHOM KOHCYJIbTHpOBaHUM, OOmecTtBo B TeueHue 10
pabouux JHEW co THS MOJIy4eHHS 3arpoca JOJKHO MPEJOCTABUTH JIMIlY, HAPABUBIIEMY 3aMpoc,
WHAWBUIYAIbHYIO HHBECTHIIMOHHYIO PEKOMEH/IAIMIO, JAHHYIO €My paHee B paMKax JoroBopa 00
WHBECTUIIMOHHOM KOHCYJIbTUPOBAHUU, WIH €€ KOMHUIO CIIOCOOOM, YKa3aHHBIM B 3aIlpoce, B OJJHOU

U3 cienyrmux popm:

— B (opMe JOKyMEHTa Ha OyMa)XHOM HOCHTENE WU B ()OpPME AIIEKTPOHHOTO TOKYMEHTa,
HOJNMCAHHOTO 3JIEKTPOHHOM MOJINUChI0 HHBECTHLIMOHHOIO COBETHHKA, IO BBIOOpY JnIa,
HaIPaBMBILETO 3alpoc, — B CIy4yae €Cly UHAMBHUAyallbHAs HHBECTULIMOHHASA PEKOMEHIAllUsl paHee
ObuTa IpeocTaBieHa B (hopMe TOKyMeHTa Ha OyMa)KHOM HOCHUTEJIE,

— B (opMe JOKyMEHTa Ha OyMa)XHOM HOCHUTENE WU B (hOpME IEKTPOHHOIO TOKYMEHTa,
HNOJAMUCAHHOTO 3JIEKTPOHHOM MOAMKMCHI0 MHBECTHIIMOHHOTO COBETHHUKA, IO3BOJISIOIEro 0e3
UCMOJIb30BaHUSI MPOTPaMMbl  ABTOCJIEJOBAHUSA IHOJIYYUTh COJEpXKAHUE IMPEeJOCTaBICHHON
UH/IMBUYaJIbHOM MHBECTULIMOHHON peKOMEHIalMY, 10 BEIOOPY JIMLA, HAITPABUBILETO 3aIpocC, — B
cllydae eclii MHAWBUAYaJIbHAs WHBECTUIIMOHHAS PEKOMEHJAIMsS paHee OblIa NpeloCcTaBlcHa B
(dbopme IEKTPOHHOTO JOKYMEHTA,

— B (¢opMe JOKyMEHTa Ha OyMa)XHOM HOCHUTEJE, COJEpXKalero pacluppoBKy
ayJIM03aIuCH, IPEI0CTaBICHHON MHIMBHU1yaIbHON HHBECTUIIMOHHON PEKOMEH 1AM, U B opMe
AJIEKTPOHHOIO JOKYMEHTA, MOANNCAHHOTO YIEKTPOHHON MOJNUCHI0 MHBECTUIIMOHHOTO COBETHHKA,
COZEPIKAIIET0 ayTMO3aMUCh MPEIOCTABICHHON NHINBUYAIbHON HHBECTUIIMOHHON PEKOMEH IAlIHN
WIK paclMpoBKYy ayAHO3alKCH, 10 BBHIOOPY JIMIA, HANPABUBIIETO 3alpoc, — B Cllydyae €ciu
MHAMBU1yalIbHas HHBECTUILIMOHHAS PEKOMEH 1alusl ObUIa MIPeloCTaBlIeHa B YCTHOM opme.

2.4.  OOmecTBO OTKa3bIBaeT B paccMOTpeHMH OOpallleHus MO CYIIECTBY B CIEIYIOLIIUX
cllyyasix:

—B OOpalleHn He yKa3aHbl WISHTH(QUIMpPYOLIUE PU3HAKY MTOTy4daTens (PUHAHCOBBIX yCIyT
(B TOM 4mcie, B OTHOUIEHUH (U3UYECKOTo Julla — (paMuius, UMs, OTYECTBO (MIPU HAJIUYUHU), B
OTHOILEHUH FOPUITYECKOTO JIMLA — OJIHOE HAUMEHOBAHHUE U MECTO HAXOXJICHUS FOPUANYECKOT0 JINLIA),

a TaKKe aJipeC (pCKBI/BI/ITBI) IJI HAITPAaBJICHUS OTBCTA,

—B OOpamieHun coaepxarcs HeleH3ypHbIe MO0 OCKOPOHMTEIbHBIE BBIPAXKEHUS, YTPO3bI
umymiectBy OOIecTBa, UMYIIECTBY, )KU3HH W/WIN 3[0POBbI0 paboTHUKOB OOILECTBa, a TaKkKe

YJICHOB X CEMEM;
—TeKCT MUchbMeHHOTO OOpalieHus He MOIaeTCs MPOYTCHHIO;

—B OOpatieHnn COAEePKUTCS BOTIPOC, HA KOTOPBIM MOTy4aTeNnto GUHAHCOBBIX YCIYT paHee

npeaoCTaBAJICA OTBET IO CYHICCTBY, U IIPHU 3TOM BO BHOBbL IOJYUCHHOM 06paH_[€HI/II/I HEC



MPUBOAATCS HOBBIC JIOBOJBI HJIM OOCTOSITENbCTBA, JIOO OOpaiieHne COAepKUT BOTMPOC,

PacCMOTpPEHHE KOTOPOTO HE BXOIUT B KoMIieTeHInio O0111ecTBa;
- TekeT OOpaIieHus He TT03BOJISET ONMPEACTUTh €T0 CYTh.

B cinyuae npunsartus peuienust ocraButh OOpaieHne 6e3 oTeeTa 1o cyimectBy, O01mecTBo
HATIPABIISET 3asSBUTEIIO YBEOMIICHUE 00 STOM PEIICHUU B TeUeHUE 5 (MsITH) pabounx JHEH co THS
peructpanuu oOpaiieHusi ¢ yKa3aHWeM TPUYUH HEBO3MOXKHOCTH paccMmorpenus OOparieHus
(yBemomiicHHE O paccMOTpeHHMH oOpamieHuss 1o Qopme [lpunosicenus Ne2 K HacToOsIICH

WHCTpYKIIMHU, COTJIACHO OJIHOMY M3 YKa3aHHBIX BAPHAHTOB).

2.5. OOmectBo ob0ecmeunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOCBPEMEHHOE
paccmotpenne OOparieHuii, IOCTYNUBIINX OT MoJydareneld (UHAHCOBBIX yCIYT, M TA€T OTBET 110
CYIIECTBY IOCTaBJIeHHbIX B OOpalleHHH BONPOCOB, 32 HMCKJIIOUCHHWEM CIIydaeB, yKa3aHHBIX B

nyHkTe 2.4 Hactosuieit UHcTpyKiuu.

O6mectBo BmpaBe npu paccMorpeHun OOpaileHus 3anpoCUTh  JOTOJHUTEIbHBIC

JOKYMCHTEBI U CBCACHUSA Y 3aABUTCIIA.

2.6. Ilpu ynoBnerBopeHun OOpamenus orBer OOmecTBa JOMKEH COAEpkKaTh
pa3bsiCHEHHE O TOM, Kakue AeicTBus mpennpuHumarotrcs ObmectBom o OOpalleHuio U Kakue
JEHCTBUS TOJIKEH MPEeNNPUHATH MoJIydaTesb (PMHAHCOBBIX YCIYT (ecau oHU HeoOxonuMel). Eciu
OO0paiieHne He YAOBIETBOPEHO, TO TMOJIy4aTento (DMHAHCOBBIX YCIYT HaIPaBISIETCS OTBET C
yKa3zaHHEeM MOTHBHUPOBAaHHBIX MPUYMH 0TKa3a. OTBET 0 pe3ynpTaTtax paccMoTpeHus OOpaieHus B
qr000M cilydae JIOJDKeH COJiepKaTh MOTHBHPOBAHHBIM (CO CCBIIKOW Ha COOTBETCTBYIOIME
TpeOoBaHus 3akoHonaTenbcTBa Poccuiickoit denepanuu, MHBIX HOPMAaTUBHBIX aKTOB, 0Aa30BbIX U
BHYTPEHHUX CTAaHJIapTOB CaMOPETyJIMpyeMOl OpraHu3allii, BHYTPEHHUX J0KyMeHToB OO1iecTBa,
JIOTOBOpA JIOBEPUTENHHOIO YIPABICHUS WM IOTOBOPa 00 HHBECTUIIMOHHOM KOHCYJIbTHPOBAHUH, a
TakXke Ha (akTHuecKue 0OCTOATENbCTBA PACCMAaTPUBAEMOr0 BOMPOCa) KOMMEHTAPHHM Ha KaXkKIbIH

W3JI0KEHHBIN MOTydaTesieM (PMHAHCOBBIX YCIIYT JTOBOJI.

OTBeT 3asBUTENIO O pe3yabTaTax paccMoTperus: OOpaleHus, coaepKamifil pa3bsiCHEHUE O
npennpuauMaeMbix OO0mecTBoM neicTBui mo OOpalleHnio, a TakKe BO3MOMKHBIX JIEHCTBUIX
nonydatens (UHAHCOBBIX YCIYT (€CIM OHU HEOOXOIMMBI), MOATroTaBiIuBaeTcss OTBETCTBEHHBIM
noJipa3fielieHueM, CoriacoBbiBaeTcs ¢ JlemaprameHToM mpaBoBoro odecrneueHuss u Konrpomnepowm,

KOTOPBIN OCYIIECTBIISIET OIICHKY PETyIATOPHOTO PUCKA.

[Ipn paccmorpenun OOparmieHuil B cilydyae BBISIBICHHS HapylIeHUN 3aKOHOAATEIbCTBA
Poccuiickoit @enepannu KoHTposep oLieHUBAET PEeryasTOPHbIE PUCKH M (PUKCHPYET YKa3aHHYIO
uHpopmanuio B otdyetax KoHTponepa corimacHo BHYTPEHHHM JOKYMEHTaM I10 OpPraHU3alUd M

OCYIIECTBIICHUIO BHYTPEHHEr 0 KOHTPOJIA.



B cnyuyae Heo6xoaumoctu OTBETCTBEHHOE MOJIpa3ziesieHue MPUBJIEKAaeT K PACCMOTPEHUIO

OO0partennii pabOTHUKOB APYTHX MoApaszaeieHnit O0miecTna.

2.7. B cnyuyae BOZHUKHOBEHHS CIIOpPA, CBSI3aHHOTO C 3aKJIFOYEHUEM, UCTIOTHEHUEM JIHOO
MPEKpalIEHUEM JIOTOBOPa  JIOBEPHUTEIHHOTO  YIPABJICHHS/IOTOBOpa 00 HWHBECTHIIMOHHOM
KOHCYJIbTUPOBAHHH, MTOJTydaTesIb (PUHAHCOBBIX YCIIYT 00sI3aH HE3aMEeUIUTEIILHO HAIIPABHUTh B aJIpec
OO01mecTBa MPETEH3MIO B MUCBMEHHOW (hopMe, COIECPIKAIIYIO CYTh MPETEH3HH, a TAKXKe TpeOOBaHUS
nojyvarens (UHAHCOBBIX YCIYT WM TPEIJIOKEHHsS IO YperyliMpoBaHUIo cropa. llpereHsus
JOJI’KHa OBITH nmoArurcaHa 1moJrydyaTrejicm (I)I/IHaHCOBBIX YCJIYT JIMYHO WKW YIIOJHOMOYCHHBIM MM Ha
TO JIMIIOM.

2.8.  Otset Ha OOparmienue noanuceiBaeT ['eHepanbublii qupekTop OO0IIecTBa WU JUIIO0
€r0 3aMEeIaoIIee, WITH JIUIIO 110 JIOBEPEHHOCTH.

2.9. OrtBer Ha oOpamieHue, a TaKKe YBEAOMIICHHE O PETUCTPAIlH, yBEJOMJICHHE O
NPOJIJICHUN CPOKA HAITPABIISIOTCS 3asIBUTEIIO B 3aBHCUMOCTH OT CIIOCO0A MOCTYIUICHUS 00OpaIeHHs
B IMUCHMEHHOM (hOpMe TI0 YKa3aHHBIM B OOpAIlEHUH aJIPECy JICKTPOHHOM IMOYTHI HIIH TTOYTOBOMY
aapecy Jmb0 cnocoOOoM, MPEeTyCMOTPEHHBIM YCIOBHSIMH JOTOBOpA, 3aKIIOYEHHOTO MEXKIY
OO6miecTBoM W 3asBUTENeM. B citydae, ecnu 3asBUTENb MPU HANPABJICHUH OOpalleHus yKa3ai
Croco0 HampaBJICHUS OTBETA Ha oOpalieHre B opMe dIIEKTPOHHOTO IOKYMEHTA HIIK Ha OyMa)KHOM
HOCHTEJIe, OTBET Ha oOpallleHre JOKEH ObITh HApaBJIeH CIOCOO0OM, YKa3aHHBIM B OOpaIlCHHH.

2.10. OOmecTBO B COOTBETCTBUM C HOPMAaTHUBHBIMU akTamMu banka Poccum HampaBisieT

uHpopmanuto no O6pamenusm B bank Poccun (ITM® — exemecsuno; /1Y, UK — exxekBapranbHO).

OO6mmecTBO cortacHO ba3oBbIM cTaHIapTaM €XKEKBAPTATLHO B CPOK, He TpeBbIarommii 30
paGouux AHell cO JHSA OKOHYAaHMs KBapTala, HampaBiseT (NMPH HAIWYUM OOS3aHHOCTH) B
CaMOPETYIHPYEMYIO OPTaHMU3AIMI0 B AJIEKTPOHHOW (QopME CHCTEMATH3UPOBAHHBIE CBEACHHS O
KOJIMYECTBE M TemaTuke noctynuBiux OOIIecTBY 3a OTUYETHBINM KBapTal oOparieHuil (3kano0), a

TaK)K€ O HapYIICHUSIX, BBISIBJIEHHBIX B X0JI€ pACCMOTPEHUS 7Kaji00, 3asBIEHUI, 0OpaIeHNH.

B cnyuae BoisiBieHnst O01eCTBOM IPU pacCMOTPEHUH 0OpallieHus HapyIIeHus: 6a30BOro CTaHapTa
i BHyTpeHHero crannapra CPO, OO0miecTBO HanpasiIsieT KOMHUIO OTBETa Ha 00palieHne U KOIHIO
oOpallleHusI B CaMOpEryJupyeMyl0 OpraHH3alyi0 B JI€Hb HAalpaBJieHHUs] OTBETa Ha oOpalleHue

3asBUTEIIO.
3. Iopsnok padorsl ¢ OdpameHusiMu, HanpaBjieHHbIME O6mecTBY Bankom Poccun.

B cnyuyae moctymienus O6mectBy OOpamenust u3 banka Poccuu, mpeaycMoOTpeHHOTO
cratbeit 79.3 @enepanpHoro 3akoHa "O llentpanbHom Ganke Poccuiickoit @enepanuu (banke

Poccun)", ObmectBo paccmarpuBaeT OOpaileHre B COOTBETCTBUU C 1. 2 MHCTpyKImM, a Takxke


https://login.consultant.ru/link/?req=doc&base=LAW&n=475252

HarpaBisieT B bank Poccun konuto otBera Ha OOparieHue U KoUK YBEOMJICHHH KIHEeHTa (TIpH

HAJIMYUU) B JIEHb UX HANpaBlieHUs 3asBUTEIIIO.

B cnydae npenocTtaBieHHsl OJHOTO OTBETA HAa HECKOJIBKO OOpallleHuil, IepeHanpaBIeHHbIX
bankom Poccum, konmst oTBera Ha oOpalleHHe MPHUKPEIUIIeTCS K KaXIoMy O0OpalleHuIo,
nepeHanpanieHHoMy bankoM Poccum, ¢ 0o0s3aTenbHBIM yKa3aHMEM B OTBETE€ PEKBU3UTOB BCEX

MOCTYIIHUBIINX o6pameHH171, Ha KOTOPBIC JAaCTCA OTBET.

Ecan Bompoc, comepxarniuiicss B oOpaieHud 3asiBUTENIsl, HE OTHOCUTCS K KOMIIETCHIIMH
OO6miecTBa, TO COOTBETCTBYIOLIMN OTBET HAMpaBiseTCsl 3asBUTEIIO, KOIHS OTBETA HAMPABIIAECTCS B

bauk Poccun.

4. Oco0eHHOCTH pacCMOTPeHHsI 00palleHuil U #Ka100 KJIMEHTOB IPH B3aUMO/1eiicTBUU

OO0mecTBa ¢ AreHTaMu (MIOBEPEHHBIMH).

4.1. Tllopsamox B3aummoneinictBusi OOmectBa ¢ AreHTamMH B Cclydae IOJYYCHHS

nucbMeHHbIX OOpamenuii KimneHToB.

Bce nucemennbie O6pamenus Knuentos, nomyuennsie OO1iecTBOM 0T ATeHTa, OJJIeKaT

PacCMOTPEHUIO B COOTBETCTBUHU € HACTOsIEN MHCTpyKIIMEN U CIIEYIOIMM HOPSIKOM.

Arent Hampasisier OO61iecTBy J1to0ble nucbMeHHble OOpaienus KiueHTos, cBsi3aHHBIE C

HCIOJIHCHUEM ATECHTOM ﬂOFOBOpa NOpYy4YCHUA (areHTcxoro ):[or0Bopa).

ITpu nmomyuyenun takoro OOparieHuss AreHT yBeromisieT KiueHTa myTem HarpaBlIeHMS
CMC-coo0uienuss KnueHTy uam UHBIM JOCTYIHBIM CIIOCOOOM, MPEIYCMOTPEHHBIM BHYTPEHHUMHU
npaBuiiaMu AreHTa IpH padboTe ¢ 00palieHUsIMH (HallpuMep, HarnpaBiieHue COOOLIECHHS B CUCTEME
JUCTAaHIIMOHHOTO 00CITYKUBaHUS, TIMYHOM KaOWHeTe U T.11.), 0 nonydenuu O6pamenus Kinuenra u

HaIllpaBJICHHUU €TO B O6H_IGCTBO Ha paCcCMOTpPCHHUC.

Arent HampasinsieT B O6mectBo OOpamienne Kimenrta, ckaH KOMUU BCEX OTHOCAIIMXCS K
OopareHuro J0KyMEHTOB (B ClTydae WX HaJUYMsA) U HHGOPMAIIHIO O JaTe HallPaBICHHS COOOIIEHUS
Knuenty o nonydennn OOparienus He no3aHee 5 pabouux qHEH ¢ natel noiaydeHus O6paeHus
ArentoMm. [Ipn nHammuum B OOpalieHuM kajao0bl Ha MHCCENUHT JHOO Jpyrue HapylIeHUs CO
CTOPOHBI COTPYIHUKOB AreHTa AreHT Takxke mnpeacraBiaser OOmecTBy Hapsagy cC
BBIIIIEYKA3aHHBIMH JTOKYMEHTaMH UHYI0 HHPOPMAIIUIO O pe3yibTaTax MPOBEPKU ATEHTOM JaHHOMN

uH(pOpMaliU B OTJIEIIEHUN ATEHTa.

Oo6mecTtBo paccmaTtpuBaer OOpaieHue, MOArOTaBiIMBaeT OTBET Ha OOpamieHue u

HanpasisieT ero KimeHnty B nopsizike, peayCMOTPEHHOM pa3ziesioM 2 Hactosed NHcTpykuuy.

OO6mecTBo obecnieunBacT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE
OO6pamennii, mocTynuBIKX OT KiIneHToB, oOpaTHBIIUXCS K ATEHTY, U 1a€T OTBET IO CYIIECTBY
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noctaBiieHHbIX B OOpaniennu BompocoB. OOLIECTBO MPEAOCTaBIsET OTBETHl HA IMOCTYMUBIINE

OOGparenust B IOPSAIKE U CPOKHU, IPETYCMOTPEHHBIC HAacTosIeH MHCTpyKIuei.
5. Hopsaok pa3padoTku, BHECEHUSI M3MEHEHUI U JONOJHEHNii, XpaHeHHe.

5.1. OOmectBo pa3pabaTbiBaeT HACTOSIIYI0 MHCTPYKIMIO B COOTBETCTBUU C
TpeboBaHUAMH 3aKOHOaTenbcTBA Poccuiickoit @enepannn, HOPMATUBHBIMU TPABOBBIMU aKTaMH

banka Poccuu u pekomennanusimu banka Poccun.
Wuctpykuuto yrBepkaaet I 'enepanbublil mupexkrop Obmiectsa.

Ecnu B pe3ynbprare u3MeHEHUs IEUCTBYIOLIET0 3aKOHoAaTenbeTBa Poccuiickoit @enepannu,
HOPMAaTUBHBIX akTOB banka Poccuu, otnenbHble MOJI0XKEHUS HacTosme NHCTpyKIIMK BCTYMAIOT €

HUM B IPOTUBOPCUHUC, TO 5TH ITOJIOKCHUA YTPAYUBAKOT CUITY.

B sTtom citydae, 10 BHECEHUsT M3MEHEHUH /WK JONOJHEHUH B HCTpYKIMIO, paOOTHUKH
nozpaszzaeneHuit OO1ecTBa PYKOBOJACTBYIOTCS COOTBETCTBYIOIIMM aKTOM WJIM JOKYMEHTOM,

YCTaHaBJIMBAOIIIUM UHBIC Tpe6OBaHI/I${.

5.2. OOmecTBO 00513aHO XPaHUTh OOPAIICHHUS, a TAKKE KOITUU OTBETOB Ha OOpaIlieHUs U
KOIUU YBEAOMJICHHM, TPETyCMOTPECHHBIX HACTOSIICH CTaThe, B TEUEHUE TPEX JIET CO JIHSA
pEeTHCTpaIK TAKUX OOpaIIeHuH.

5.3. OO1ecTBO U €ro AOKHOCTHBIE JIMIIAa HE BIPAaBE UCIOIB30BaTh HHAYE, YEM B IEJISIX,
MPEeyCMOTPEHHBIX HacTosmuM DenepanbHbIM 3aKOHOM, M pas3riamarh B Kakou-1ubo ¢opme
MONy4YeHHBIE TPH PACCMOTPEHUM OOpaIlleHUs TEepPCOHANbHBIE NaHHBIC 3asABUTENS, a TaKKe
WH(OPMAIIIO, COCTaBISIONIYI0 KOMMEPYECKYI0, CIYXeOHyI0, OaHKOBCKYIO TaliHy, TalHy
CTPaxOBaHMsI U MHYIO OXPAHIEMYIO 3aKOHOM TaliHy, 32 UCKIIFOUCHUEM CITy4aeB, MPETYCMOTPEHHBIX

3aKkoHoaresbecTBOM Pocceuniickont denepanmu.
6. IlpuioskeHus.
[Tpunoxxenne Ne 1 XKypuan ObparieHuid.

[Tpunoxenue Ne 2 Ypenomnenue o paccMoTpeHnu O0paiieHus.
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Kypuan obpamieHuii.

[Ipunoxenne Nel

Nerni/t

Perucrpanus oOpaleHus B )KypHaie

Hata

Bx. Ne

DUO nuna,
3aperucTpupOBaBIle
0 %anooy,
3asiBIICHHE,
oOpanieHue

Cnocob
MOy YCHUSI
(nuuno,
nouma,
NEKMPOHHDL
e KaHal
c653u)

dUO/Haume
HOBaHUE
KJIMEHTA

Howmep norosopa
/MICHTU(PHUKAITIO
HHBIN KO
KJIMEHTa

TemaTtuka
oOpareHu
'S

Ectb mn
YBenomienue (Ui KJIUEHTa) O HapyUIeHUs
Peructpanus nepenaum oTeera
paccmotpernn O6mecTBoM 3aKOHOJATeIh
Ha o0paleHne KINeHTY
obpameHus CTBa CO
croponbl YK
Crioco6 Crioco6
nepefavn nepefadn
JIU4HO, JIuuHoO,
HUcx. ( Hcx. (
Hata No nouma, Hata No nouma,
2NEeKMPOHHbL 2NEeKMPOHHbL
e Kanavl e Kanavl
ces3u) ces3u)
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[Tpunoxenue No2

YBenomiienue
0 paccMoTpennu OOpaieHus.

YBakaeMblit (MO)!

Veenomiusiem Bac o Tom, uto Bame OOpamienue nonydeno TKB UuBectment IlapThepc

(AO) u 3aperucTprupoBaHo ¢ BX. Ne oT

HUudopmupyem Bac o Tom, uto Bamre Obparienue

— Oyzer paccMOTpeHO, OTBET OyAeT HalpaBjeH B TeueHue 15 pabouux nHEWU co JHS
peructpanuu OOpamieHusl.

— B pe3yunbrare paccmorpenust Bamero OOparieHuss BO3HHMKIA HEOOXOIUMOCTH
3aIPOCHTH JIOTIOTHUTEIBHBIC JOKYMEHTBI U MAaTEPUAJIbl B IEISIX 00BEKTUBHOTO U BCECTOPOHHETO

paccmotpenust OOpaiieHusi, B BUAY Yero MPOCHM JAOMOJHUTEIBHO MPEIOCTaBUTh HH()OPMAIIHIO

. B cBsi3u ¢ u3ydeHHeM JOMOJIHUTENbHBIX MaTepHajoB CPOK OTBETa Ha
Obpartenue 0yzaer ysenuueH Ha 10 pabouux aHei.

—  ObUIO IPUHATO B padOTy U Ha OCHOBaHMHM M3J10kKeHHOU B OOpariennyu uHpopmauu
B cooTBercTBUE cO cT. 15.11 N 39-®3 "O pblHKe LEeHHbIX Oymar" ObUIO MPUHATO pELIeHHE

oTKa3aTh B paccMoTpennu O0paieHus 1o npuyuHe (Yka3aTb NpUYHHY).
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